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For Immediate Release

CALIFORNIA WATER SERVICE TO BEGIN DIXON WATER INFRASTRUCTURE
UPGRADE TO IMPROVE WATER SUPPLY RELIABILITY AND FIRE PROTECTION

DIXON, Calif.—California Water Service (Cal Water) will begin a water infrastructure improvement
project next month to upgrade and enhance water quality and water supply reliability for its Dixon

District customers.

The district will install chromium-6 treatment at an offline well in Dixon to meet the state’s water
quality standard at its station and bring the well back online for customer use. This will add an
additional source of safe, clean water for customers in central and west Dixon during the peak

demands of summer, improving water supply reliability and fire protection.

Cal Water is scheduled to complete the project by September 2027, ahead of the compliance
deadline set by the State Water Resources Control Board when it issued the new state maximum

contaminant level (MCL) in 2024. The MCL for chromium-6 is 10 parts per billion (ppb).

“We take our responsibility to protect our customers’ health and safety very seriously and remain
committed to meeting all state and federal standards set to protect public health and safety,” said
Ben Voight, Dixon’s Local Manager. “For a century, we have taken proactive steps to routinely
monitor for the presence of drinking water contaminants, and we are continuously innovating to
find better, cost-effective ways to treat for them so our customers can continue relying on the

water they drink and use every day.”



The treatment method, known as Reduction-coagulation-filtration (RCF), is the first of its kind in

the Dixon District and is designed to remove chromium-6, also known as hexavalent chromium,

from the well water.

Construction for this new treatment process will occur Monday through Friday from 7 a.m.to 5
p.m., near the intersection of Porter Road and South Almond Street. Crews will work to minimize

impacts and disruptions to neighbors and motorists during construction.

Other wells in Cal Water’s Dixon District that were previously impacted by—and treated to
remove—chromium-6 continue to utilize treatment to keep water across the system safe and

reliable for customers.

About California Water Service

California Water Service provides high-quality, reliable water utility services to about 10,000 people
through 3,000 service connections in its Dixon District and more than 2.1 million people statewide
through 500,000 service connections. Cal Water’s purpose is to enhance the quality of life for
customers and communities. To do so, it invests responsibly in water and wastewater
infrastructure, sustainability initiatives, and community well-being. The company’s 1,200
employees live by a set of strong core values and share a commitment to protecting the planet,
caring for people, and operating with the utmost integrity. The utility, commemorating a century of
service this year, has been named one of “America’s Most Responsible Companies” and one of the
“World’s Most Trustworthy Companies” by Newsweek, a USA Top Workplace, and a Great Place to

Work®. More information is available at www.calwater.com.
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